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 Approved Cleaning Materials

 

• 70% isopropyl alcohol wipes

• Lint-free microfiber cloths

• Approved lens cleaning tissues

• Disposable nitrile gloves

• Soft-bristle brush (Questrian™ only)

 Maintenance Kit Contents



• LCD screen cleaner

• Treatment window cleaner

• Carrying case cleaner

• Cable cleaning wipes

• Compressed air (for vents) 

 Documentation Materials



• Maintenance log

• Cleaning schedule

• Inspection checklist

• Performance tracking

• Issue reporting forms
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Monthly Inspection

Prohibited Actions

Storage Requirements

Battery Management

Required Documentation

Support Resources



After Each Treatment
 Immediate Cleanin

 Don new glove
 Clean treatment windo
 Wipe external surface
 Inspect for debri
 Document cleanin

 Device Storag
 Return to cas
 Connect charger if neede
 Secure all component
 Store in clean are
 Lock if required

Daily Maintenance Protocol

Weekly Maintenance Requirements

Before First Use
 Device Inspectio

 Check treatment window clarit
 Verify battery level (minimum 25%
 Test all interface button
 Inspect charging por
 Confirm LED indicator

 Safety Chec
 Verify emergency shutof
 Test all safety sensor
 Check warning indicator
 Confirm timer functio
 Validate power settings

Deep Cleaning Protocol
 Treatment Windo

 Remove debri
 Clean with approved solutio
 Inspect for damag
 Document conditio
 Test clarit

 Device Bod
 Clean all surface
 Check seams/joint
 Inspect vent
 Clean displa
 Verify buttons

 Accessorie
 Clean carrying cas
 Inspect cable
 Clean charging port
 Check power adapte
 Organize storage
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Documentation
 Complete inspection for
 Update maintenance lo
 Report any issue
 Schedule repairs if neede
 File records

Monthly Inspection Requirements

Prohibited Actions

Performance Verification
 System Test

 Power output chec
 Battery performanc
 Program functio
 Timer accurac
 Safety feature

 Physical Inspectio
 Housing integrit
 Port conditio
 Screen clarit
 Button functio
 Vent clearance

Never:
 Device Car

 Use unauthorized cleaner
 Submerge in liquid
 Apply excessive pressur
 Use abrasive material
 Skip cleaning step

 Operatio
 Use damaged devic
 Override safety feature
 Ignore warning light
 Skip inspection
 Defer maintenance

Storage Requirements

Environmental Conditions
 Temperatur

 Operating: 5-30°
 Storage: 10-25°
 Avoid temperature extreme
 Monitor humidit
 Maintain ventilatio

 Locatio
 Clean, dry are
 Away from sunligh
 Secure storag
 Access controlle
 Climate stable
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Battery Management

Support Resources

Required Documentation

Optimal Performance
 Charging Protoco

 Charge at 20% remainin
 Use original charge
 Monitor chargin
 Avoid full depletio
 Document issue

 Battery Car
 Monthly deep cycl
 Check charging tim
 Monitor performanc
 Report degradatio
 Replace as needed

Technical Assistance
 Maintenance Support: 888-778-9933 
 Email: maintenance@healix.co
 Hours: M-F 8AM-6PM ES
 Emergency: 24/7 Support

Maintenance Records
 Daily Lo

 Cleaning performe
 Issues note
 Usage trackin
 Battery statu
 User initial

 Monthly Repor
 Performance check
 Issues resolve
 Repairs neede
 Supply inventor
 Compliance verification

Maintain these records for warranty compliance. Monthly review required. 4


